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Lesson Policies
Payment Options

· Full Year- Initial Payment

· Bi-Yearly- Initial Payment and February 1, 2012

· Monthly- Initial Payment and the following firsts of the month (August-June)
Any student who pays half-year tuition or full-year tuition will receive a 3% discount on their initial payment. Students who enroll in the Young Artist Program during the month of July will receive a $20 discount on their Saturday enrichment course fee.  
For those paying in monthly installments, the first installment is due on August 1, with the remaining 10 installments due the first of each month from September through June. There will be no monthly tuition payment at the beginning of the month of July in 2012. 
If students have elected to take extra lessons (more than the 40 lessons included in their yearly tuition), they will be billed on July 1st, 2012. These extra lessons should be arranged with your teacher and reported to the office, so they can be billed separately.
Payment must be made prior to the first lesson. Students will not be allowed to begin lessons before payment and completed registration forms are received in the office. Students who enroll after the term has begun will be charged from the date of their first lesson.
Payment may be made by check, Visa or MasterCard. A form can be signed giving OCM permission to charge your credit card automatically each month. If you wish, you may set up an automatic payment personally, through your bank’s checking account.
There will be a late fee of $10 per month for payments received after the 10th of the month. Monthly invoices are emailed for the convenience of those who wish to pay online. However, if for any reason you do not receive these emails, tuition should still be paid before the 10th of the month to avoid late charges. If there is an outstanding tuition payment for more than 1 month, lessons will be suspended.  After two months, if the tuition is still unpaid, the bill will be sent to collections.  
Parents must contact the office if they change the length of their lesson time or decide to discontinue lessons. If a student decides to discontinue lessons, there will be no refunds from tuition installments that have already been paid. However, upon request, Omaha Conservatory can send a donation letter for the tax-deductible portion of the tuition installment that was not used towards lessons. 
If a student decides to stop lessons at a point in the year when the number of lessons they have received is more than the tuition installments they have paid, they will be billed for the remainder of the tuition needed to cover the lessons.
Philosophy

Commitment to students’ progress and performance is central to Omaha Conservatory of Music’s philosophy.

Parents and students are asked to commit to a regular practice and lesson schedule which includes daily practice and weekly private lessons.  Parents are asked to attend lessons with their children until their instructor determines that they are prepared to practice on their own.

Daily listening to current repertoire and other standard literature is essential to all student progress.

Omaha Conservatory of Music believes that all children are talented, and that no child is limited in potential.
Scholarships

Omaha Conservatory of Music will provide a certain number of scholarships each year, dependent on available funds. Scholarships awards will be determined in the January and May by a committee. If you are interested in applying for a scholarship, applications are available online and in the office. 

Withdrawal Procedure
Contact the office 
Write a brief statement of why leaving and ask the teacher to sign the form
Turn form in to the office and pay any outstanding fees
Missed Lessons and Make-Up Policies

Students are charged for all lessons for which they register, including those missed because of student absence. Missing a lesson does not exempt the student from payment as established. No refunds or credits will be given for student absences. Notify your teacher at least 24 hours before missing a lesson, except in the case of illness. Special arrangements can be made for extended illnesses.
Omaha Conservatory requires teachers to make up one lesson per semester per student when the student for any reason has missed a lesson. The teacher will make up these lessons in a group class setting with 3 to 4 students at a similar level. If a student misses his or her group make-up lesson, it will not be rescheduled. 

If your teacher misses a lesson, it will be made up as a private lesson.

If one lesson is missed due to inclement weather it will not be made up. Anything after one lesson is missed due to inclement weather it will only be made up at the request of the member. Our school follows the Omaha Public School weather cancellations. Omaha Conservatory of Music is officially closed when Omaha Public School cancels school. In addition, cancellations are posted on our website at www.omahacm.org and a message is placed on our phone.
Awards

· Graduations

When a student has mastered the entire repertoire in a particular segment of the curriculum, they will be eligible to graduate.  Mastery is not merely learning a piece; it is evidenced by a successful performance from memory. Students who participate in NMTA Districts will graduate with honors.
For levels coinciding with Suzuki repertoire, string students must have mastered all of the pieces from the next level before graduating from the preceding level. Awards for each level will be presented to students at the solo recitals.
· Practice Club Award

Practice must be continuous for eligibility to the Club. 
Students are encouraged to practice every day. Bronze, silver, and gold medals will be awarded for 100, 200, and 300 days plus each year beyond. These are presented at the fall and spring recitals. 

At any time during the year students may begin a 100-day Club Chart. There are 100 spaces to be crossed out for each day a student completes a minimum of practice as agreed upon by teacher, parent and student. 
If a student misses a day of practice, they must begin a new chart from day one. Students must cross off each space as completed and may not fill one in retroactively. 
Lessons, rehearsals or other performances do not substitute for individual practice. There are no exceptions to the every day rule, including holidays, travel, or illness. 
To become a 200-, 300- or beyond- Club member, the student must continue (without break) to the next chart.
· Scale Mastery Certificate
Each instrument has specific scale requirements for every graduation level. Any student who completes all of the required scales or exercises for their level will receive a certificate at the yearly graduation ceremony.

Dress at OCM Group Events

Students must dress appropriately at all performances. The OCM “Uniform” for group performances is black pants or skirt, black socks, and black closed toed shoes. Boys should wear a white shirt with a dark long tie. Girls should wear a white blouse. 

All solo events do not require the uniform. Dress for these performances should be proper concert attire. Girls: Dresses or dress pants, tops should not be sleeveless and midriffs must be covered and dress shoes. Boys: Slacks, shirt with tie and dress shoes.
Publicity
Unless a written letter is received by the office, OCM is able to use all photos and recordings (video or audio) taken at our building and sponsored events without compensation or permission granted from anyone included in the media. 
